MPOTOKOJI Ne7 .
IIO PE3YJILTATAM CBOPA, OBOBIIEHWS 1 AHAJIM3A MHOOPMAIIMH B IIEJISAIX HE3ABUCUMOU OIEHKH
KAUYECTBA YCJIOBHI OCYIIECTBJIEHAS NEATEIBHOCTHA OPTAHU3AIINA KYJbTYPBI

HanMeHoBaHHE opraHu3alii: MyHHIHIATBHOE OI0/DKETHOE YIPEXACHNS «KynbsTypHO-CIIOPTHBHEIH KOMIUIEKC «CeBEpTHOTKA)
Perron: ApxaHrenbckas 061acTb
Anpec: 165346, Apxanrensckas 06macTs, KoTmacckuit paiton, mocenokx Yepemymickuit, FOxHas yi, 1. 21

Opranmsarus-oneparop: OGIIECTBO C OTPaHHYCHHOH OTBETCTBEHHOCTEIO Hccnenoparensekuii nentp "HOBU" (OO0 UI] "HOBU")

UTOTI'OBBIE PE3YJIBTATHI
Ne Kpurepuii/Ilokasareiab Ha6pansblii 6211

1 |Kpurtepuii "OTKpPLITOCTH H AOCTYNHOCTH MHpOpMAIUH 006 opranuzauuu" 82,2

11 Iloxa3atens "CoOTBETCTBHE HH()OPMALIHH O JEATEIPHOCTH OPraHUu3alluK KyJIbTYpPEI, pasMelleHHoM Ha 0OLIeNOCTYMHEIX HHGOPMAIMOHHEIX PECypeax, ee 32
COJIEPIKAHUIO U TIOPsAKY (hopMe), yCTaHOBIEHHBIM HOPMATUBHBIMY [PABOBEIMU akramu"

12 TToxasatens "Hanuaue Ha opHIHATEHOM caiiTe OpraHH3allui KyIbTypbl HEQOPMAIHK O MCTAHIHOHHBIX croco6ax o6paTHOH CBSI3H M B3aMMOJEHCTBHS C 60
[OJIYYaTEISIMH YCIYT M MX PYHKIHOHUPOBaHUE"

13 [Toxa3areis "Jlons momydartesneil yCIyT, yI0BIETBOPEHHBIX OTKPEITOCTBIO, HOJIHOTOM ¥ JOCTYHHOCTHIO HHGOPMALMH O NEATENHHOCTH OPTaHU3aLU K KyIBTYPEL, 99
pa3MeleHHOM Ha MH(QOPMALMOHHBIX CTEH/AX B IIOMEIICHUH OPraHN3aluy KyIbTypbl, Ha oduunanpHOM caiite B cetd "HnTepHet”
2 |Kpurepuii "Kom¢opTHOCTH YCI0BHIA NpeI0CTABICHUH yeayr" 98
2.1 |Tlokasarems "ObecedeHne B OpraHM3alliy KyIbTYPl KOMOOPTHBIX YCHIOBHH Ml OPENOCTABICHIL yeayr" 100
2.3 |HoxazaTens "Mons monydaTeseil ycayr, YAOBIETBOPEHHBIX KOMQOPTHOCTEIO IPEAOCTABIICHHS YCIIYT OpraHM3aLHel KyIbTypBI" 96
3 |Kputepuii "JJocTynHoCTb YCIYT AJIA MHBAJIHIOB" 55
3.1 |[Moka3zarens "O6opynoBaHue TOMEIIEHIH OpraHH3aliK KyIbTyPol H TIpUIieraonieii K Heif TepPUTOPHH C YIeTOM JOCTYMHOCTH I MHBAJIHOB" 40
3.2 |Toxasarens "O6ecedenne B OPraHM3alMK KyIbTYPbI YCIOBHS IOCTYIHOCTH, TIO3BOJITIOMIIE HHBANMAAM T0JIy4aTh YCIYTH HapaBHE C JPYTHMH" 40
3.3 |[Tokazarens "Jlons nonyyaTeneii yCIyr, yAOBJIETBOPEHHBIX JIOCTYIHOCTBIO YCIIYT 1T HHBATHIOB" 90
4 |Kputepuii "J1o6pozkeaTe/ibHOCTh, BEKIUBOCTH paboTHHKOB OpraHu3auuH cepsl KYJbTYpBI" 98,2
41 TMoxasatens "ot moyuaTeneii yeiIyr, yA0BIETBOPEHHbIX J0OP0OKeENaTeNbHOCTEIO, BEKIHBOCTHIO PaGOTHUKOB OPraHH3alMH KyJIbTYPBI, 00ecrey HBAIIHX 98
IepBHYHBIH KOHTAKT H HH)OPMHUPOBAHHE TIONyYaTeNs YCIYTH IIPH HEMTOCPCACTBECHHOM 06panieHHH B OPraHu3alfio KyIbTypel”

4 TMokasatens "Jlost monyuaTeneil yciyr, yI0BIETBOPEHHbIX JOOP0OKeNaTeNbHOCTEI0, BEKIHBOCTRIO PaGOTHUKOB OpraHU3aLMH KyJIbTYPbl, 00ecned HBAIOLIHX 98
HENocpeICTBEHHOE 0Ka3aHHe YCIYTH NpH o0palieHH B OPraHH3alHIo KyJbTYph!"

43 TToxasatens "Jlost monydaTesneit yciIyr, yI0BIETBOPEHHBIX JOOPOXKENATENbHOCTEIO, BEXITHBOCTRIO pabOTHHUKOB OPTaHW3ALMH KYJIbTYPBI IPH UCTIOJIb30BAHHH 99
IMCTaHLIHOHHEIX (opM B3anMoaeiicTaus"

5 |Kputepuii "VI0BJIeTBOPEHHOCTH YC/IOBHAMM OKa3aHH yeayr" 97,8
5.1 |Mokasarens "[Mons nonyuaTenei yciIyT, KOTOpbIE TOTOBBI PEKOMEH/I0BAThH OPTaHU3ALHMIO KyJIbTYPBI POICTBEHHHKAM H 3HAKOMBIM" 98
5.2 |Moxasatens "Josns monyuateneii ycayr, yI0BIETBOPEHHbIX y100CTBOM rpacbuka paboTbl OpraHM3aliH KyIbTypbl" 97
5.3 | Tokazarens "Monst monyuateneii yciayr, yAOBIETBOPEHHBIX B LEJIOM YCIIOBHIMHU OKa3aHHUA yCIyT B OpraHu3aliy KyIbTypsl" 98

WTOTrOBBIN MOKA3ATEJb (PEATHHI) 86,24 (40)
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BBISIBJIEHHBIE HEJIOCTATKH B JEATEJIBHOCTH OPTAHU3AIINHA 1 NPEJJIOXEHMSA 11O UX YCTPAHEHUIO

ITo pesyJbTaTaM OlEHKH KpuTepHst " OTKPBITOCTE H IOCTYNHOCTE uHpopmManun 00 opraHusanmu':
B xone c6opa, 06061 H:s ¥ aHATH3a MHPOPMALIUHX BBIIBIEHO HECOOTBETCTBHIE uHGOPMAIIHH O EATENBHOCTH OPTaHH3aIlMK KYIbTYPBl, Pa3MELIeHHOH Ha ohHUIaTEHOM
caiiTe OpraHU3aIMK KyIbTYPHI B ceTH "VIHTepHET", e¢ COIEPIKAHHIO M MOPSIKY (dopMe) ee IPeNOCTABIEHNs, YCTAHOBIEHHOMY TpeGoBaHMsIM NpHka3a MHHHCTEpCTBA
KkyneTyphl Poccuiickoit @enepauuu ot 20 despams 2015 r. Ne 277 "OG yTBepKIeHHH TpeOOBaHMI K CONEpaHHI0 U (opMe IpeIOCTaBICHH urdopmaru o
JEATEILHOCTH OPraHU3alyi Ky IbTypbl, pasMELICHHOH Ha 0pULIMabHBIX CaiTaX yMOJIHOMOYCHHOrO denepaabHOro OpraHa HCIONHUTENBHON BIACTH, OPTaHOB
roCyAapCTBEHHOI BIacTH CyopexToB Poccuiickoi deepariy, OpraHoB MECTHOTO CAMOYTIPABICHHA 1 opranuzanuii KynsTypsl B cetd "HMutepuer”. [l ycTpaHeHHA
BBIBJICHHBIX HEIOCTATKOB HEOOXOMMMO Pa3MECTUTh Ha OHIIMAIBHOM CaiiTe OpraHu3alii B CETH "MHTepHeT" U IPUBECTH B COOTBETCTBHE HH(YOPMALIHIO O NEATENEHOCTH
OpraHu3alyy, B YaCTHOCTH:
- cBelieHHs 00 yupenuTere/yapeInuTesax
- KOHTAKTHBIE TeIxe(OHBI, aPeca SIEKTPOHHO MTOUTH yUpeIUTeNs1/y peuTeneH

- ajpec caiiTa yupeauTensy/yupeuTenci

- CBHJIETEJBCTBO O FOCYJaPCTBEHHOH PErHCTpaIiy

- PelIeH s YIPEIUTENS O CO3NaHHH OPTaHM3aIMH KyIbTyPhl M HA3HAIEHUH €€ PYKOBOIUTEIA
- pexxum, rpaduk paboTsl OPraHM3aluH KyJIbTYPB

- BHIBI IPEJOCTABISIEMBIX YCIYT OpTaHM3aHe# KyIbTypPBI

- MaTepHalbHO-TeXHUYECKoe obecreyeH e NpeJoCTaBIeHAs yCayr

- pesyJIETATH HE3aBUCHMOIT OLIGHKH KauecTBa YCIOBHIT OKa3aHus yCIIyr

' - IUTaHBI 10 YIyYIIEHHIO Ka4ecTBa paboTH OPraHM3alMH KyJIbTyphI (IO YCTPAHEHHMIO HENOCTATKOB, BEIBICHHBIX MO HTOraM HOK)

Ha oduipansHOM cafiTe OpraHH3aliy Ky/IbTypBI OTCYTCTBYET HH(OPMAIHS O MCTAaHIHOHHEIX crioco6ax B3aUMOAENUCTBHS C TTONYUaTEIAMH YCIYT U UX

dymximonnposanue. Heobxoaumo obecreuuts QyHKIMOHUPOBAHUC cieyromeit HHpOPMALMK O IUCTAHIMOHHBIX CIOCO0aX B3aHMOJCHCTBHISA C Oy 4aTCIsIMH YCIIyT:

- BJIEKTPOHHBIX CEPBHCOB (opMma st [T0JauH 3JIEKTPOHHOTO OOpaIeH s (3Kanmo6bI, MPEATOKEHHUT), MOyIEH)s KOHCYIBTALMY [0 OKAa3hIBAEMBIM yCIyTaM U HHBIX) HIIH
paszena "JacTo 3afaBaeMble BONPOCHL"

- TEXHUYECKOH BOSMOHOCTH BBIPAXKEHHUS IIONyJaTeNIeM YCIIyT MHEHHA O Ka4€CTBS OKasaHus yCIyr opraHusanueii KylIpTyphl (HAIMYME aHKEThI JULT OIIPOCa IPKAAH UIIH
THIIEPCCBUIKH Ha HEE)

ITo pe3yabTaTaM OLeHKH KpuTepus "l0CTYNHOCTDL yCIyr Ast HHBANUIOB":

B xoj1e 00CTIe0BAHMUS BEIBIEHO, UTO IIOMEIIEH s OPraHH3allii Ky IbTyphI U IPFIIETAOMAs K HeH TepPUTOPHS HEAOCTATOTHO 060pyIOBaHEI C Y4ETOM JOCTYITHOCTH UL
naBamuaoB. HeobxoquMo obecreduTs Cleyroline YCIOBHs JOCTYITHOCTH:
- BEIIETICHHBIE CTOSHKH UL aBTOTPAHCIIOPTHEIX CPECTB HHBATUIOB

\/ - CMEHHBIE Kpeciia-KOIICKH
! = CIIEIIHAJIBHO O60pyIIOBaHHLIe CaHHTAPHO-TUTHEHMYICCKHE IIOMEIEHMSI B OpraHu3anin KyJIbTypPhl

B opraHu3aluy KyIbTypbl HEOOCTaTO4YHO YCJ'IOBI/Ii;I JOCTYNIHOCTH, ITO3BOJIAFOIIMX MHBaJIYJAaM [10JIy4aTh yCIyTH HapaBHE C APYT'HMMU, B YaCTHOCTH HEOOX0IHMO obecrneuuTh
B OpraHu3aluy CIIEIYIOIHE YCIIOBH:

- DybIHpOBaHHE IJIs HHBAIULOB II0 CIYXY M 3PEHUI0 3BYKOBOI1 1 3pHTEIbHOM HHpOpMAIIK

- LybaupoBaHKe HAMUCE, 3HAKOB U HHOH TEKCTOBOH M rpadU4eCKoi uH(OPMAIIHH 3HAKAMH, BEIIOIHEHHBIMH penbedHo-TodeunbmM mpupTom bpais
- BO3MOXHOCTB TIPEIOCTABIIEHHS] HHBAIIMAM IO CIIYXY (CIyXy U 3PEHHIO) YCIYT CypAOIIEPEBOAYMKA (THIIOCYpIOTIEPEBOIHKA)
- HaIH4Ke aNbTEPHATUBHON BepcuH O(hHIHAIBHOTO CaiiTa OpPraHU3alliK KyJIbTYPhl B CETH "UurepHeT" Ui HHBAIUIOB 110 3PEHUIO
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IMPOTOKO.JI Ne6

IO PE3YJbTATAM CBOPA, OGOBILIEHUS U AHAJIM3A MHOOPMAIINH B HEJIAX HE3ABHCHUMOI OIEHKA

KAYECTBA YCJOBHM OCYIIECTBJIIEHUA NEATEJIbHOCTH OPTAHUBAIINA KYJIbTYPbBI

HaumeHOBaHHe OpraHu3ayi: MyHHIMIAIEHOE YIPEXACHNE Ky IbTyphl nocyroBsiii eHTp «TayceHb»
Peruon: Apxaurenbckas o6nacts
Anpec: 165390, ApxaHrenbckas 061aCcTh, KoTnacckuii paiton, nepess Kynmnxa, [lIxonbHas yi, CTp. 27

Opranmszanus-oneparop: O6mecTso ¢ OrpaHUIeHHOH OTBETCTBEHHOCTHIO Uccrenoparensckuit nentp "HOBHU" (OO0 UL "HOBH")

HUTOI'OBBIE PE3YJIBTATHI
Ne Kpurepuii/IlokasaTenb Ha6panHblii 6211

1 |Kpurepuii "OTKPBITOCTH U AOCTYHOCTD nudopmauny o6 opranusauuu" 84,9

11 Toxasarens "CooTBeTCTBHE HHGOPMALUH O JEATENEHOCTH OpraHn3aui KyIbTypEL, pa3sMeleHHO# Ha 0OIIeJOCTYTHBIX nH(GOPMAIMOHHEIX pecypcax, ee 91
COZIEPIKAHMIO U TIOPsAKY (dopMe), yCTaHOBIEHHBIM HOPMATHBHBIMH [pPaBOBBIMH aKTamu'"
12 Tlokasartens "Hannune Ha 0QUIMATHHOM CaiiTe OpPraHKU3alii KyJIbTYPEI uEbOPMALYH O JUCTAHIIHOHHEBIX crioco6ax oGpaTHOM CBA3H 1 B3aMMOJEHCTBHA C 60

" |monyyarensiMi yCJIyT ¥ UX dysKuOHUpoBanye”

13 TokazaTens " [loms momydaTeneif yeiyr, yIOBIETBOPEHHBIX OTKPEITOCTEIO, IIOHOTOM M JOCTYIHOCTBI0 HHPOPMAIHH O JEATEIbHOCTH OpraHH3alii KyJIBTYPEI, 99

> | pasmemenHoi Ha HHGOPMALMOHHBIX CTEH/AX B IIOMEIICHNN OpraHM3alUy KyIbTYPEI, Ha 0HIHATBHOM caiite B cetd "UuTepHer”

2 |Kpurepuii "KomdpoprHocTh ycaoBuii nperocTapiaenus ycuyr" 97
2.1 |IToxaszaTens "Ob6ecrieueHre B OpraHH3aiy KyIbTYpPBl KOMGOPTHBIX YCIOBHH JUIS IPELOCTaBICHIA yeayr" 100
2.3 |Tloka3artens "Jloys moJTydaTeNnel ycuyr, yIOBIETBOPEHHBIX koM(OPTHOCTBIO IPENOCTABICHHUA YCIYT opragm3anueii KympTyper” 94

3 |Kputepuii "JocTynHocTh ycayr 1Jist HHBAJIHIOB" 54,4
3.1 | MToxasaTens "O6opyroBaHHE TOMEUIEHHH OPTaHM3AIH KYIBTYPEL 1 TprIeraromeii K Heif TepPUTOPNH C YIETOM JIOCTYIMHOCTH UIA WHBANHIOB" 40
3.2 | [oxasarens "ObecriedeHye B OPraHu3aliy KyIbTyPBI YCIOBHS HOCTYIHOCTH, TTO3BOJIAIONI¥E HHBAJIIAM IIOJIy4aTh YCIYTH HapaBHe C apyrumu” 40
3.3 |TToxasarens "Jlons mosyyareaeit YCIyT, yNOBIETBOPEHHDIX JOCTYTHOCTLIO YCIYT 1Jisi MHBAJIM/IOB" 88
4 |Kpurepuii "Io0poenaTeJbHOCTh, BEKIHBOCTH pPaBOTHHKOB OPraHU3ANMHM Chephl KyJbTypb1" 97,4
41 TTokasarens "J{ons MoTydaTeel yCuyr, yA0BIETBOPSHHbIX 06POIKENTATENHHOCTBIO, BEXIHBOCTHIO paGOTHHKOB OPraHU3alH KyIbTYPEL, obecrevHBaroIuX 97

"* | mepBHYHBIH KOHTAKT 1 HHG)OPMHPOBAHHE MONyaTels YCIyTH IPH HENOCPEICTBEHHOM 00pallleHHH B OPTaHN3aIHIO KyJIbTypel"

42 [Tokazatens "J{ons nosyyaTesiel yeuyr, yA0BJISTBOPEHHbIX H0OPOIKENATEIBHOCTHIO, BEXUIHBOCThIO pabOTHHKOB OPraHU3aLUH KYIbTYypbl, obecreyrBaroIMX 97
HeIOCPEACTBEHHOE OKa3aHHe yCIyTH IPH 06palICHHH B OPraHU3aLHIO Ky IbTYpbI"

43 TMokazatens "J{ons noydaTesel ycuyr, y10BIETBOPSHHbIX HOBPOIKENATETHHOCTEI0, BEXIIHBOCTHIO pabGOTHUKOB OPraHU3aUMH Ky/IFTYPBI IPH HCMOIBE30BAHUNA 99
[IVMCTAHLMOHHBIX ()OPM B3anMoJeHcTBHA"

5 |Kputepnii "YI0BJIeTBOPEHHOCTH YCIOBHAMY OKA3AHUA yeayr" 96,9
5.1 |TToxasarens " [Jons moayyareneil yCIyT, KOTOPhIC TOTOBBI PCKOMEHAIOBATE OpraH13alHI0 KyJIbTYPEI POACTBEHHHKAM H 3HAKOMBIM" 96
5.2 |TToxasarens "Jlons monyyaTesel yCIyr, yaoBJIETBOPCHHbIX yno6cTBoM rpaduka pabOTEI OPraHu3aLuH KyJIBTYpEI" 98
5.3 | MoxasaTens "Moxs nonyyaTeneil yeIyr, yioBJIETBOPEHHBIX B LIEJIOM YCIIOBHMSIMH OKa3aHHs YCIyT B OpraHHu3aniy KyJabTypsl” 97

ATOTrOBBIN MOKA3ATEJIb (PEATHHI) 86,12 (41)
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BBISIBJIEHHBIE HEJOCTATKH B JEATEJIBHOCTH OPTAHM3AIIMU 1 MPENJIOKEHMSA 11O KX YCTPAHEHMUIO

ITo pe3ynbTaTaM OUEHKH KPHUTEPHsI "OTKPBITOCTH U JOCTYNHOCTH HHpOpMANNH 006 opranuzanmun'':
B xozie c60pa, 060611eH s i aHANK3a HUHPOPMAIIMH BBLABICHO HECOOTBETCTBIE HHpOPMALMH O IEATeTbHOCTH OPraHU3aluK KYIBTYPEI, pasMeIeHHol Ha OQHIMaIBHOM
caiiTe OpraHM3allH KyJIbTypHI B CETH "MaTepHeT", ee CONEPKaHHI0 U MOPSIKY (dhopme) ee MPENOCTABIICHHS, YCTAHOBICHHOMY Tpe6GoBaHHAM MpuKasa MHHHCTEPCTEA
KyIsTypHl Poccuiickoit deneparun ot 20 despans 2015 r. Ne 277 "O6 yTBepKIeHAH Tpe6oBaHui K COIEPIKAHMIO ¥ HOPME MPENOCTABICHHA nHGOPMALHH O
JeATebHOCTH OPraHU3aluii KyIbTypBI, PA3MEIICHHON Ha o(HIMATBHBIX CaliTaX yIIOJHOMOYEHHOTO (be/IepaTbHOro OpraHa HCIOIHUTEIPHOM BIaCTH, OPraHoB
rOCyJapCTBEHHOMN BIIACTH CyOBEKTOB Poccuiickoit @enepalyy, OpraHoB MECTHOTO CaMOYTIPABICHAA U OpraHu3allii KyJIbTYPEl B CETH "UurepHet". g yCTpaHCHHSA
BEISBIEHHBIX HEJOCTATKOB HEOOXOIMMO Pa3MECTHTh Ha OQUIHATBHOM caifre oprauzanuy B ceTH "VIHTEpHET" ¥ IPUBECTH B COOTBETCTBAC UH(OPMAILHIO O JEATENBHOCTH
OpraHU3al|H, B YaCTHOCTH:
- JaTa CO3JaHus OPraHH3aHH KyIbTypBI
- cBeIieHHs1 06 yupeauTele/yIpeanuTenix
- KOHTAKTHBIE TelIedOHbl, apeca SIEeKTPOHHOH MOYTHI yupeuTens/yupeuTenci
- ajipec caiTa yapeIUTes/yapeauTenei
- MaTepHANLHO-TEXHHYIECKoe obecreyeHne NPEAOCTaBICHA yCILyT
Ha o)uianbsHOM cafiTe OpraHu3aliu KyabTypbl OTCYTCTBYCT uH(pOPMAIHS O IUCTAHIMOHHBIX Crloco0ax B3aUMO/EHCTBHU C IONydYaTeNIIMU YCIIYT M UX
dysxuuonnposasnue. Heobxonumo obecreduTh (DYHKIHOHMPOBAHHE CIEyIOEH HHOPMAIMH O AUCTAHIHOHHBIX crioco6ax B3aUMOJIEHCTBHS C MOIYYaTCISIMH yCIIyT:
- 9IEKTPOHHBIX CEPBUCOB (popMa [ 0291 SIEKTPOHHOTO o6pamenus (3KanoGhl, HPEIOKEHHN), MONMyYeH s KOHCYIbTAalllH 110 OKa3BIBAEMBIM yCIIYTaM M MHBIX) UIIH
paszena "YacTo 3agaBaeMble BOIIPOCHL"
- TeXHHIECKOi BO3MOKHOCTH BEIPAKEHHs IOTydaTeIeM yCIyT MHEHHUS O Ka4eCTBE OKA3AHI yCIyT opraHu3aryeil KyIbTyps! (HaIHIHe aHKETHI JUIsl OMpOca rpakaa Wil
TUIIEPCCHUIKH Ha HEe)
ITo pe3yabTaTaM OLEHKH KPUTEPHsI " TOCTYNHOCTH YCJIyT IS UHBAJIMAOB':

B xoze 06CIeJ0BaHHs BBIIBIEHO, 9TO OMEIIEH s OPraHn3aluy Ky IbTYpBl M MPHIIeraromas k Heif TepPUTOPHS HELOCTATOYHO 000PYIOBAHEI C yHETOM JOCTYIHOCTH JIL
yaBanunoB. Heo6X0auMo 06eCedrTh CIIeNyIOLIe YCIOBHS IOCTYIIHOCTH:

/- BRIZIEJIEHHBIE CTOSHKH JUTS aBTOTPAHCIIOPTHBIX CPENCTB MHBAIIMIOB

(- cMEHHEBIE KpPecIa-KOJIICKI
- CENMANBHO 0G0PYIOBAHHBIE CAHHTAPHO-TUTHEHHYECKHE IOMCILICHHA B OpPraHn3alii KyJIbTYpbL

B opraHu3aiuy KyJIbTypsl HEIOCTATOYHO YCIOBHE TOCTYITHOCTH, TIO3BOJISIOLIMX HHBATMAAM MOYdaTh yCIyTH HapaBHe C IPYTHMH, B 4aCTHOCTH HEOOXOIMMO 00ecTeyHTh
B OPTaHH3AIMK CIEIYIOIIHE YCIOBHUSL.

/- my6IMpOBaHKe Il HHBAIMIOB 110 CIIYXy 1 3PCHUIO 3BYKOBOH ¥ 3pUTENHHON MHPOpMALIEH

- Ly6IMpPOBaHKE HAIIKCEH, 3HAKOB M MHOH TexcTOBOM U rpaduueckoil MHpOPMALKH 3HAKAMH, BBIIOIHCHHBIMH penbedHO-ToYeyHbIM HpuTOM Bpaii

- BO3MOYHOCTb NPEIOCTABEHHS HHBATHAM TIO CIYXY (CIyXy U 3pEHHI0) YCIYT CypIONepeBOaIHKa (TMdI0CYpHOTIEPEBOTIHKA)

- HAIMYKE aNTbTEPHATHBHON BEPCHU OQUIHATEHOTO caifTa OpraHM3alHi KyIbTypbl B CETH "HaTepHeT" A MHBAIMIOB 10 3PEHUI0
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MMPOTOKOJI NeS

IO PE3YJIbTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HTHO®OPMAIIMHU B HEJIAX HE3ABACUMOM OIIEHKA

KAYECTBA YCJIOBHIM OCYIIECTBJIEHUSA JEATEIBHOCTHA OPTAHU3AIIMHA KYJIbTYPBI

HanMeHOBaHME OpraHH3alui: MyHHIMIIANEHOE YIpexKAeHHe KyabTyphl «LInmiipHCKui HH()OPMAIIMOHHO-KYIETYPHBIH LIEHTP»
Peruon: ApxaHrenbckas obnacTsb
Anpec: 165320, Apxanrenbckas obnacts, Kotnacckuii paiion, pabouuit nocenok LlInnuupiao, [lepomarickas yi, 311. 54

Opraumsarius-onepatop: OBIIecTBo ¢ orpaHHYeHHoIT 0TBercTBeHHOCTRI0 Hccnmenopatensekuit nentp "HOBH" (OO0 UL "HOBH")

HUTOI'OBBIE PE3YJIBTATEI
Ne Kpurtepuii/llokasaTeab Haopauublii 6211
1 |Kpurepuii "OTKPBITOCTH H JOCTYNHOCTH MHpOPMANHUY 06 opranusamuu' 96,3
[okazatens "CooTBeTCTBHE HHMOPMALIHH O NeSTeTbHOCTH OpraHH3alliHi KYJIBTYPhL, Pa3MeIleHHOH Ha 00IeJOCTYIHEIX HHPOPMALMOHHEIX pecypcax, ee
1.1 ” 89
COIEPXXaHMIO U mopsiaky (hopme), yCTaHOBICHHBIM HOPMATHBHBIMHU IPABOBBIMH aKTaMH
12 Tloxasarens "Hanmuaue Ha oHLHAIEHOM CaiiTe OpraHU3ayA KyIbTYPbl HEQOPMAIMH O THCTAHIHOHHBIX CIIOCO6aX 00paTHOH CBA3H M B3AMMO/EHCTBUA C 100
" | nonyyarensmu ycayr u ux GyHKHoHMpoBaHue"
IMoxasarens "o monyyaTeneil yCIyT, YA0BIETBOPEHHEIX OTKPHITOCTEIO, IIOTHOTOH H JOCTYIHOCTBIO HHQOPMAIIHHU O NEeSTEIFHOCTH OPraHM3alli i KyIbTYPBL,
1.3 X . " " 99
pasMellieHHOi Ha HEQOPMAIMOHHBIX CTEHAX B IOMEIIEHHY OPraHHM3aMK KyIbTYpb, Ha opuuuanbHOM caiite B cetn "HHTepHeT
2 |KpuTtepnii "KomdopTHoCcTb YCJI0BHIi NpegocTaBienus ycayr" 97,5
2.1 | IToxasatens "ObecmeyeHre B OpraHU3aliy KYIbTyPs KOMQOPTHBIX YCIOBHH I NPeJoCTaBIeHUs ycuyr" 100
2.3 |Toxasarens "JTonst monywaresneil YCIyT, YAOBIETBOPEHHBIX KOM(DOPTHOCTEIO IIPEIOCTAB/IEHHS YCIYT OpraHH3alyeli KyIbTyper" 95
3 |Kputepuii "J0oCTYNHOCTD YCJYT A HHBATHIO0B' 42,4
3.1 |TToxazarens "O6opynoBaHye TOMEIICHHT OpraHU3aliy KYARTYPEI H MpHIIEraromeil K Heil TEeppUTOPHH C YYETOM HOCTYITHOCTH JUTs HHBAIHI0B" 0
PY. 2 yp p
3.2 |Ilokazarens "ObecrieyeHHe B OPraHH3AlMH KYJIBTYPEI YCIOBHS JOCTYIIHOCTH, TI03BOJIIONIIE HHBAIK/IAM ITOTYy4aTh YCAYTH HAapaBHe C IpyruMu” 40
3.3 |Mlokasarens "[{oJs monyuaTeneil yCIyT, YAOBIETBOPEHHBIX JOCTYIHOCTRIO YCIYT /s HHBAIHI0B" 88
4 |Kpurepunii "J]00poskenaTebHOCTD, BEXKIHBOCTH PAOOTHHKOB OPraHU3auuM chephl KYJbTypbI" 98
okazartens "I{oust HoNyuaTenei YCIyT, yIOBIETBOPEHHBIX Z0OPOKENIaTeNEHOCTRIO, BEXIMBOCTHI0 pAGOTHHKOB OpraHH3alHH KyJIbTYPEI, 06€CTed HBAOIHX
4.1 i d W 98
TepBHYHEIH KOHTAKT ¥ HH()OPMHUPOBAHHE MOJyJaTels YCIYTH P HEMOCPENCTBEHHOM 00palleHiH B OPraHU3aHMio KYIbTyphI
TMoxasaTens "JIoTIs moyyaTeseit YCIyrT, YAOBIETBOPEHHBIX J0OP0KENaTeNbHOCTHIO0, BEXKIHBOCTEI0 PAOOTHHKOB OPraHU3alliy KyIbTYPhI, 06eCney MBAKOLIIX
42 . . 98
HEMOCPEACTBEHHOE OKa3aHHe YCIYTH Ipy 00palleHHy B OPraHM3aluio KyJIbTYPbI
Ioka3arep " oS monydaTeseil YCIyr, VIOBISTBOPEHHBIX J0OPOKeIaTENbHOCThIO, BEXIIHBOCTEI0 pAOOTHHKOB OpraHUM3alliy KYJIbTYPhI IIPH HCII0JIb30BaHHH
43 ad 98
OHCTAHIIMOHHBIX JOPM B3aNMOJEeHCTBHSA
5 |Kputepnii "YI0BJIeTBOPEHHOCTh YCIOBHSIMM OKa3aHHA ycayr" 98,4
5.1 | IToxazaTens "o ONyUaTENeil yCIyr, KOTOpbIe TOTOBBI PeKOMEHIOBATh OPraHHU3aLHI0 KyIbTYPEl POACTBEHHHUKAM U 3HaKOMBIM" 97
5.2 | lokasarens "Jlons monyuaTenei YCIyT, YIOBIETBOPEHHbIX YI00CTBOM rpaduka paboThl OpraHU3aluy KyIbTypbl" 99
5.3 | Hoxasatens " [Jons mosydaTeseii YCIyT, VAOBIETBOPEHHDIX B LIEIOM YCIOBUSMHE OKA3aHHs YCIIYT B OPraHH3aLHH KYIbTypbl" 99
HUTOrOBBIU ITIOKA3ATEJIb (PEMTHHI) 86,52 (39)
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BBISIBJIEHHBIE HEJOCTATKH B AEATEJIBHOCTU OPTAHU3AIINN 1 IPEJJIOXKEHWS 11O X YCTPAHEHHIO

TMo pe3yabTaTaM OLEHKH KpATepHsi "OTKPHITOCTH U AOCTYNHOCTE MH(opMAIMK 06 OpraHu3anuH

B xo/ie c60pa, 0606IIeH s i AHATH32 HH(DOPMAIIMK BEIABIEHO HECOOTBETCTBUE HHHOPMAIIHMY O AEATENbHOCTH OPraHU3aK KyIBTYPEL, pa3MelIeHHoH Ha
MH(OPMAIMOHHBIX CTEH/[AX B TOMEIIEHHH OPTaHU3aLHH KYJIETYPEI, €6 CONEPIKAHNIO 1 MOPAKY (opMme), yCTaHOBIIEHHBIM HOPMATHBHBIMY TTPABOBLIMH aKTaMH. [l
YCTpAHEHH BBISBIEHHBIX HEJOCTATKOB HEOOX0/IUMO Pa3MECTUTh Ha HH(OPMAITHOHHBIX CTEHAAX B IOMEIICHIH OPTati3aliii KyIETyphl 1 NPHUBECTH B COOTBETCTBHE
uH(OPMAIHMIO O IEATEIBHOCTH OPraHu3aliy, B YaCTHOCTH:

- 0 Pe3y/IBTaTaX HE32BMCHMOI OLIEHKH Ka4ecTBa YCIOBHi 0Ka3aHHs YCITYT, IIIAHBI 10 YIyIICHHIO KaTecTBa paboThI OpraHU3aliK KYIbTyps! (10 YCTPaHEHHUIO
HEIOCTATKOB, BEUIBICHHBIX II0 HTOTAM HE3aBUCHMOM OIIEHKH KauecTBa)

B xose c6opa, 06001eHH s i aHanK3a HHGOPMALUMK BEIIBIEHO HECOOTBETCTBHC uHGOPMAIIHY O JESTENBHOCTH OPraHU3alMy KyJIbTYpbl, Pa3MELICHHOH Ha odHuLIHATEHOM
caiiTe OpraHM3alKMy KyIbTypbl B ceTd "HHTepHeT", ee CONEPIKAHMIO U IOPAIKY (opMe) ee mpeOCTABNEHNs, YCTAHOBIEHHOMY TPEOOBAHIIM PHKA3A MuHucTepcTBa
KyIsTypsl Poccmiickoi ®eneparuu ot 20 deppamsa 2015 r. Ne 277 "O6 yrBepx aeHuH Tpe6GoBaHu# k COmEpXKaHUIO H HOPME MPETOCTABIEHHS HHOPMALIHH O
IESTENBHOCTH OPTaHH3AIMil KYIBTypEI, Pa3sMEIEHHO! Ha 0(QMIMAIbHEIX CAHTaX YTOTHOMOYEHHOTO denepansHOro OpraHa HCIONHUTENBHON BIACTH, OPTaHOB
roCyIapCTBEHHOMU BiacTi cyobekToB Poccuiickoit Desiepaliuy, OpraHoB MECTHOTO CaMOYNPABJICHA 1 opraHm3anyil KyIbTypH! B ceTu "Untepret". [l ycTpaHeHHS
BEISIBJICHHBIX HEIOCTATKOB HEOOXOIMMO Pa3sMECTHTh Ha OQHITHATBHOM CaiiTe opraHu3anuu B cetd "MHTepHeT" ¥ IIPUBECTH B COOTBETCTBHE HHPOPMALHUIO O JAEATENBHOCTH
OpraHu3aIyy, B YaCTHOCTH:
- IaTa CO3JaHMs OPraHM3alMHU KyJIBTYPHI
- KOHTAKTHBIE TenehOHS], apeca 3EKTPOHHOM IIOYTH yIpeTUTeIs/ yIpeauTench
- aJipec caiiTa yuypeauTens/yupeauTenei
- ®VO ¥ HOKHOCTH PYKOBOIHTENEH CTPYKTYPHBIX TOIPA3/IeNeHHH 1 QHIHAIIOB
- KOHTAKTHBIE Tele(OHEI, afpeca CaiTOB CTPYKTYPHBIX MOJpas/ieNieuii, anpeca SMeKTPOHHOH OYTHI
- MaTEepPHAIbHO-TCXHUYECCKOE 00ECIIEUEHHE TIPEIOCTaBICH S yCIyT

o pe3ynbTaTam oueHKu kputepus "KoMpopTHOCTE yC/I0BHIi IPEIOCTABICHHS] yeayr"':
B opraHu3anuu KyJIbTypbl OTCYTCTBYIOT KOMGOPTHBIE yCIOBHSA UL NPENOCTaBICHHUA YCIyT (mepe4eHs napaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABIMBAETCA B
BEIOMCTBEHHOM HOPMATHBHOM aKTe YIIOJTHOMOYEHHOTO (e/iepanbHOro Oprana HCTIOTHHTENLHON BIACTH 06 YTBEP)KIEHHH TIOKa3aTeNci He3aBHCHMO¥ OLIEHKH KauecTBa).
Heo6x0auMo 00ecIednTs clIeayroiire KoMGOPTHBIE YCIOBHS A NPEIOCTABIEHHA YCIIYT:
- HanM4ue ¥ JOCTYIIHOCTh IIUTHEBOH BOJIBL

ITo pe3yiabTaTaM OLeHKH KpuTepus " JIOCTYNHOCTL yCIyT JJst HHBAJIMAOB'':

B xoje 06cIeI0BaH s BBISBICHO, UTO TIOMEMIEH s OPraHU3aL|uK Ky/IbTYPbl U IPHICralolias K HeH TepPUTOPHs HEAOCTATOIHO 060pyI0BaHEI C YYETOM JOCTYITHOCTH IS
uaBaIHIoB. Heob6X0nuMo 00eceduTs CIeAyIOLHe YCIOBHA JOCTYIIHOCTH:

- 06opyI0BaHHE BXOJHBIX IPYII MaHycamH (TOIbEMHBIMU miaThopMaMHu)

- BBIJIEJICHHBIE CTOSHKH [/ aBTOTPAaHCIIOPTHEIX CPEACTB HHBAIHO0B

- aJlanTHPOBaHHbIE TUQTHL, HOPYIHH, PACIIUPEHHbIC ABEPHBIE MPOEMBI

- CMEHHBIE KpecNa-KOJSICKU

- CHeLHATbHO 000PYA0BAHHbIE CAHUTAPHO-TUTHEHUYECKHE [IOMCILICHHA B OPraHu3aliy KyIbTyphl
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B OpraHu3aliii KyJIbTYPbl HEAOCTATOYHO YCHOBHP'I JOCTYIIHOCTH, INO3BOJIAIINX HHBAJIUAAM II0JIy4aTh yCIIYI'd HapaBHE C APYIHMH, B YaCTHOCTHU HCO6X0,I[PIMO obecreunTsb
B OpraHU3aIUH CIICOYIOIHE YCIIOBUA:

- OyOTHpOBaHHE IS HHBAJIHUIOB 110 CIYXy U 3PEHHMIO 3BYKOBOH H 3pHTENbHON HH(pOpMaun
- Oy6IMpOBaHUE HAIKCEH, 3HAKOB U MHOM TEKCTOBO# U rpaduueckoit nH(popMaLiy 3HaKaMy, BEIIIOIHEHHBIMH penbedHO-To9edHbIM IpudToM bpaiins
- BO3MOJKHOCTb IIPEIOCTABIICHHIS HHBAIMIAM II0 CIIyXY (CIyXy H 3peHHIO) YCIYT CYpIOIEpeBOTIMKa (THHIOCYPAOTIEPEBOAIHKA)

- IOMOII[b, OKa3bIBaeMast pAOOTHUKAMH OPraHM3aLMK KyIETYpPEI, POIIEAMHMHI HeobxoqumMoe 00ydeHre (MHCTPYKTHPOBAHHUE) [0 COIPOBOXKICHHIIO HHBATIH/IOB B
[TOMELICHUSIX OPraHU3aLUH KyJIbTypHl M Ha IIPHJIETarolleil TeppHTOpHU
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